
 Cranborne Practice: Patient Participation Group  

1 of 4 

 

Minutes of Patient Participation Group Meeting held on Tuesday 30th June 2020 
 4 pm – 4.45 pm, Virtual meeting via Google Meet 

 
Present:  
 

The Cranborne 
Practice:   

Joanne Morris (JM)  
Practice Manager 

Annie Morris (AM) 
Operations Manager 

Patient 
representatives: 

Julie Saunders (JAS) - Chair 
Alan Prangley 
Carol Mitson (CM) 
Jenny Harmer  
 

Margaret Whitehead  
Bob Whitehead  
Vanessa Curtis 
 

NHS Dorset CCG 
(Clinical Commissioning 
Group): 

Gill Foott Engagement & Communications Coordinator 
 

Apologies: Jean Mortimer; Mary Gane; Neil Collier. 

 
 

1 Welcome and Apologies 
 
Julie Saunders opened the meeting and reminded the Group about 
video conference ground rules to make sure the meeting is successful 
for everyone involved. 
 

Action 
Owner(s) 
 

 

2 Minutes of the previous meeting 
 
Julie Saunders confirmed that there were only two actions noted at the 

last meeting, both of which are completed.   

 

3 
 
 
 
 
 
 
 

Q&As 
 

The following questions were posed by PPG members and answered by 
Jo Morris and Gill Foott: 
 
Q. Where can patients buy safe and reliable face masks? 

A. Jo explained that NHS suppliers provide masks used by the Practice 
as PPE (Personal Protective Equipment) for the safety of staff and 
patients attending for face to face appointments when required.  
Patients should not purchase PPE for use in the public because this can 
diminish the supply to front line NHS staff.  Gill advised that the NHS 
Dorset Clinical Commissioning Group (CCG) did not make any specific 
recommendations about sources of masks.  Some PPG members 
suggested that another source for masks might be "For the Love of 
Scrubs East Dorset" a local group of volunteer sewers.  Their email 
address is eastdorsetscrubs@gmail.com. 

  
Carol Mitson showed members the Hearing-Impaired friendly masks she 
had been making based on a pattern sued by Southampton Audiology 
Department at The Royal South Hants Hospital.  Jo Morris asked if Carol 
could make 10 for use by the Practice.  Carol will provide these to Jo 
and will also email Julie Saunders the pattern to share with PPG 
members.    
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CM 
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Q. Can patients sign up to use the Practice online service without going 
into the surgery itself?  
 
A.  Yes!  Annie Morris has advised patients simply email the Practice 
Reception team at cranborne.reception@dorsetgp.nhs.uk with a photo 
or scan of your id (driving license preferably as it has an address) and 
the Practice we email back the login details.  Julie Saunders advised 
that Bob and Margaret Whitehead had recently requested access this 
way and the Practice responded within 24hrs.  They are now able to 
access online services to order repeat prescriptions, book routine 
appointments, contact the Practice via secure messages for non-urgent 
queries, update their personal details and view their medical records. 
 
Q. My husband had a hospital appointment recently and wants to find 
his results but can't seem to access them online.  Can you help? 
 
A.  Jo advised that sometimes the account settings need to be changed 
to allow the patient to access their Patient Record.  A request to the 
email address above or using the secure message from your online 
account will enable the Practice to deal with the application.  
 
Q. Will the Practice be reverting to face to face routine appointments 
in the future? 
  
A.  Jo Morris advised that the Practice has continued to provide face to 
face appointments as required during the pandemic and will continue to 
do so depending on patient need.  She confirmed that face to face 
appointments are carried out only if needed and that this ensures the 
health and safety of patients and Practice staff alike.  The Practice has 
plans to use the Bungalow at Lake Road as a "hot site" to deal with 
patients that may need to be isolated from the main surgeries.     
  

4 Other general updates from the Practice 
 
Jo Morris advised that as COVID-19 restrictions have been gradually 
lifted, this has led to a substantial increase in telephone calls to the 
Practice over the past few weeks. Patients are requested to use 
eConsult as the first point of call to access GP services to reduce the 
telephone queue and improve responsiveness from clinicians.  
 
e-Consult is an online help centre on the Cranborne Practice website. 
One of the key benefits of eConsult is that it is available at any time of 
the day and from any computer or mobile device.  Twenty-four/seven 
availability of the system means that patients can ask for advice from 
the GP without having to queue on the phone at 8 am or wait weeks for 
an appointment that may not be needed.   
 
Annie Morris stated that eConsult is not only used for ad hoc 
requirements.  She explained that it is being used successfully for 
Asthma, Diabetic and COPD (Chronic Obstructive Pulmonary Disease) 
reviews as well.  Patients can access The Cranborne Practice eConsult 
site by following this link:>> https://thecranbornepractice.webgp.com/  
 
Using eConsult or other online health services such as the NHS Health A-
Z (www.nhs.uk/conditions) can offer a point of reference to check out 
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conditions, symptoms and treatments, including what to do and when to 
get help. 
 
Jo Morris advised that new ways of working continue to provide 
opportunities for delivering health services in a way that is safe for both 
staff and patients.  While there will always be a need for face to face 
appointments in specific circumstances, using video and telephone 
appointment calls is a safe and effective way to enable clinicians to 
continue to assess and help patients.  Utilising video conference 
technology is saving the Practice staff an immense amount of time.  
Time previously spent travelling between meeting venues can now be 
dedicated to providing more time for patients.   
 
The Group noted that there would be continuing use of digital 
technology for health and wellbeing needs.  Julie Saunders pointed out 
that there are many apps and online health resources that are available 
for day to day management of health and care-related conditions. She 
mentioned an organisation called ORCHA working to help people find 
the best health and wellbeing apps from those available.  She will share 
information on ORCHA to members. 
 
The Practice is looking at the possibility of a "drive-thru" flu clinic this 
year.  Many GP practices are planning drive-through flu clinics to 
maximise uptake of jabs during the 2020/21 vaccination programme 
while "spikes" or further waves of a coronavirus pandemic remains a 
strong possibility for the foreseeable future.  A safe environment is 
particularly important for those patients who may be reluctant to 
attend clinics during the pandemic - and to avoid social distancing 
challenges. 
 
Annie Morris advised that – at the time of the meeting – telephone 
appointments had been temporarily removed from the online 
appointment system.  This was done as many patients were 
complaining that they were not receiving a call at the allotted session 
time and Annie explained that operationally GP telephone calls couldn't 
fit into the time slots set up on the online system.  Jo advised that the 
Practice is looking at how to resolve this at the earliest opportunity and 
will advise progress at the next meeting.   
 
Jo Morris provided an update on staff changes:   

• Dr Nikki Scott is back at the Lake Road Surgery to undertake face 
to face appointments if they are required.  

• Dr Julia Chubb is expected back from maternity leave at the end 
of July and will work out of the Penny's Lane, Cranborne Surgery 

• Dr Emma John will return to the Lake Road Surgery on a part-
time basis from mid-July. 

    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
JM/AM 
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5 Update from the Chair 
 
Julie Saunders stated that at the time of the meeting, there were now 
76 members, mainly due to the recruitment efforts of Jo Morris!  Four 
recipients had not accepted Group invitations sent in early June, and 
Julie advised she will delete those invitations.  In the meantime, Julie 
said she would continue to post health and wellbeing information 
received from local, county and nationwide sources.   

Recent posts included an update from the Dorset Director of Public 
Health, Sam Crowe outlining their plans for dealing with future "spikes" 
or a second wave of COVID-19.  Patients have been asked to remain 
vigilant and continue to practice good hygiene and social distancing.   

 

 
 
 
 
 
JAS 

6 Any Other Business 
No specific items raised.  
 

 
  

 9 Date and Time of Next Meeting 
The Group agreed that the next meeting is to take place as another 
video call on Wednesday 15th July @ 7 pm to allow for those working 
during the day to participate.   
 

 

 


