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Minutes of Patient Participation Group Meeting held on Tuesday 10th September, 2019 
 At 7.30pm at 131 Newtown Road, Verwood 

 
Present: Glen Carlyon – Chairman; Dr Andrew Levinson, GP Partner (The Cranborne Practice); Steph 
Norton, Nurse Team Leader (The Cranborne Practice);  Maria Kay – Personal Assistant (The Cranborne 
Practice); Jean Mortimer; Sylvia Berville, Amanda Jukes, Julie Saunders, Gill Foott Engagement & 
Communications Co-ordinator CCG). 
Apologies: Joanne Morris, Practice Manager; Judy Taylor, Ann Walker; Carl Walker; Sheena Ogilvy; 
Vanessa Curtis. 

1 Welcome and Apologies 

A warm welcome was extended to all present and especially to Gill Foott, CCG 
(Clinical Commissioning Group) Engagement & Communications Co-ordinator 
PPGs (Patent Participation Groups).   

Action 
  

2 Minutes of the previous meeting 
Minutes of previous meeting – the minutes of the previous meeting (on 1.7.19) were 
agreed. 

 

3 Matters Arising (not on Agenda) 
There were none. 

 

4 Matters Arising from Agenda 
PPGs Engagement & Communications - CCG 
Gill Foott explained her role of Engagement and Communications Co-ordinator for 
PPGs to the meeting.  Her role is to work with the PPGs to support them with ideas to 
increase their membership, raise their profile, and support the development of a 
network of PPGs across the county. Gill covers the Purbeck, Poole and East Dorset 
areas. Gill commented that face to face meetings with PPG representatives were very 
good and worked well in conjunction with “virtual” groups.   Gill spoke about 
Primary Care Networks (PCNs) which came into effect on 1st July, 2019.  The aim 
being that GP practices would form into networks (with patient list sizes between 
30,000-50,000) to work together to provide more services and additional access to 
patients. Gill works with patient groups representing the primary care networks and 
supports events and educational health talks.  The PPG is the voice of the patient. 
 
Discussion on how to encourage patients to engage with the PPG: 
Discussions ensued regarding how we could encourage patients to engage with the 
PPG.  Although it was commented that in Verwood generally it was proving difficult 
to encourage people to serve on committees. Ideas put forward were: 
 

• Consideration of the time of day meetings were held, e.g. lunchtime/evening 

• What other PPGs have done 

• Walking group 

• Alternate meetings between Cranborne and Verwood 

• Advertise more – empower receptionists to inform patients 

• Patient survey 

• Patient Charter and Terms of reference needed to be updated – Julie Saunders 
volunteered and would liaise with the Practice 

• Educational talks (external speakers), with PPG stand.  

• A session on how to use a defibrillator from SWAST (South West Ambulance 
Services) was kindly offered by Amanda Jukes.  

 
All the above ideas and suggestions were gratefully received and it was agreed that 
all/any of the above would help to rejuvenate our PPG Group. 

 
 
  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Julie 
Saunders 

5 Local Action Group 
Glen attended as a representative of our PPG and updated the meeting:   

a) Police Report – burglaries – there had been a few house burglaries also a break 
in at Costa, Ringwood Road Stores and John Brown’s Garden Centre: 
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b) Somerley Household Waste Recycling Centre: Spencer Flower (Dorset 
Council) is still in consultation with Hampshire County Council.  Our two 
Refuse Centers are over used.  The outlook seemed hopeful 

c) Lidl – Lidl have put forward plans for a new store in Verwood. 
d) Open Forum:  discussed Verwood tennis courts:  Montrose House; difficulty 

parking in St Stephens Lane (near restaurant) and possible flooding at end of 
Crane drive. There were various small complaints. 

6 Yellow Lines – Lake Road 
Glen updated the meeting and commented that because of holidays nothing much has 
been done recently.  Spencer Flower, as leader of the new Council will try and speed 
up action so that it won’t take as long as it did with the installation of the yellow lines 
on the opposite side of road.  Glen had a meeting with Valerie Bright, Clerk to 
Verwood Town Council about the proposed yellow lines.  Valerie Bright said there 
was a backlog of implementing yellow lines in the county at present. 
 
Steph Norton commented that the surgery was trying to help to ease the parking 
problems especially during the flu clinics at Lake Road when patient attendance at the 
surgery increased. These included: 

• The number of patient per flu clinics this year had been reduced – resulting in 
smaller clinics being held 

• Clinics were going to start an hour earlier at 8am.   

• Bollards were also going to be placed outside the surgery. 

• Poster displayed in waiting room encouraging car sharing and walking to the 
surgery 

 
Steph commented that we were following the national flu program and the under 65 
flu vaccine deliveries were staggered. 
 

  
  
 
 
 
 
 
 
 
  

7 Update on Leg Ulcer Club 
 
Steph Norton had a very useful meeting in Wool. There were currently 76 such “leg 
ulcer clubs” in the country based on the Ellie Lindsay Leg Ulcer Foundation initiative 
(which had shown increased leg ulcer healing with this method of treatment with 
social interaction). It was hoped that the Cranborne Practice “legs heal together” club 
would go live in October 2019. 
A coffee morning held at Lake Road Verwood had been very successful and had  raised 
£139.00 towards the funding of the leg ulcer club.  We would continue to look for 
funding and maybe host an event with a Christmas theme and consider a different 
location. 
Glen Carlyon had discussed our leg ulcer club “legs heal together” with Valerie Bright 
(Clerk to Verwood Town Council) and she confirmed it will be brought before the Town 
Council this month (September).  She asked if she could have: 

1.  Details so that they could put it on their website 
2.  A poster with details 

Steph Norton kindly agreed to furnish Glen with the details outlined above. 
  

 
  
  
 
 
 
 
 
 
 
 
  
 
 
 
 
 
Steph 
Norton 

8 Decoration 
Decoration of waiting room Lake Road:  the meeting was informed that this was in 
hand.   

 
For 
information 

9 Proposal – new PPG Chairperson 
Julie Saunders was proposed as the new PPG Chairperson and this was agreed with no 
objections, as Glen Carlyon had expressed a wish to step down. Julie was warmly 
welcomed as Chairperson. 
It was hoped that Glen would continue as an active PPG member and his input at 
future meeting would be very welcomed in particular continuing to represent the 
PPG’s request for an extension to the yellow lines in Lake Road. 

 

9 Any Other Business  
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a) Trevor Steptoe – Glen informed the meeting that Trevor Steptoe had been a 
loyal member of the PPG for many years.  He used his car as a taxi to transport 
three or four PPG members from Cranborne to the PPG meetings.  A few years 
ago he and Glen had a Medical Ofsted and Glen and interviewed to represent 
Cranborne and the interview had gone well.  Trevor had been unwell for some 
time and had now gone into a residential home.  It was agreed that we would 
write and thank him as a practice for his valued contribution. 

b) Thank you to Glen Carlyon, PPG Chairperson 
Dr Levinson, on behalf of the practice, presented a gift to Glen and expressed 
our sorrow that Glen was stepping down as Chairperson and warmly thanked 
him for his immense contribution and support to the practice.  It was 
reiterated from the practice and from the newly appointed Chairperson, Julie 
Saunders, that Glen’s future contribution to the PPG would be necessary and 
very helpful. 

 
c) Support from the CCG:  Gill Foott reiterated, that in her role as Engagement 

and Communications Co-ordinator for PPGs, that Julie Saunders would be 
supported in her role as PPG Chairperson by Gill and the Primary Care 
Networks. Gill had some good ideas that she could share with Julie which Julie 
welcomed. The practice also reiterated their support to Julie. 
 

d) Basic Life Support training: Steph Norton informed the meeting that there 
was basic life support training at Cranborne this Thursday night and would be 
happy to provide further details. 
 

e) New PPG member: A patient (V Curtis) had expressed interest in joining the 
PPG and although she couldn’t attend this meeting, the practice and Gill Foott 
had been in contact with her to welcome her to the group. 
 

f) Withdrawal of Membership: A member of the PPG, Paul Mason, had 
withdrawn his membership of our PPG as he had gone to work for another 
practice and felt his continued membership of our PPG it was a conflict of 
interest. 

 

  
 
 
 
The 
Practice 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Steph 
 
 
 
 
For 
information 
 
 
For 
information 

10 Date and Time of Next Meeting 
The next meeting would be held on: Thursday 19th November, 2pm-4pm at The 
Cranborne Sports and Social Club, Cranborne. 

 

 
 
 

  


