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Minutes of Patient Participation Group Meeting held on Tuesday 2nd June 2020 
 4 pm – 5 pm, Virtual meeting via Google Meet 

 
Present:  
 

The Cranborne 
Practice:   

Joanne Morris (JM)  
Practice Manager 

Annie Morris (AM) 
Operations Manager 

Patient 
representatives: 

Julie Saunders (JAS) - Chair 
Alan Prangley 
Jenny Harmer  
 

Margaret Whitehead  
Bob Whitehead  
Vanessa Curtis 
 

NHS Dorset CCG 
(Clinical Commissioning 
Group): 

Gill Foott Engagement & Communications Coordinator 
 

Apologies: Carol Mitson; Eileen Grant; Jean Mortimer; Linda Leger; Mary 
Gane; Neil Collier. 

 
 

1 Welcome and Apologies 
 
Julie Saunders opened the meeting and thanked everyone for 
participating in the first “virtual” PPG meeting.  She noted that the 
meeting was being held during PPG Awareness Week and was pleased to 
welcome new members Jenny Harmer, and Margaret and Bob 
Whitehead who have joined via the PPG Facebook Group.   
 
Apologies noted above including Linda Leger who has joined from the 
PPG Facebook Group but was unfortunately not able to attend today. 
 

Action 
Owner(s) 
  

 

2 Minutes of the previous meeting 
 
Julie reminded the Group that the Spring PPG meeting set for March 

was cancelled following the rise of the COVID-19 pandemic.  The last 

meeting was held in January, and the Group reviewed minutes from 

that meeting and noted actions completed.  Understandably, some 

actions remain outstanding.  PPG Group actions were constrained 

following the lockdown and the Practice needed to focus resources on 

responding to the virus.  Further work on developing the website and 

other communications initiatives such as a PPG newsletter are currently 

on hold.  

 

Jo Morris informed the Group that work to carry out repairs to the Lake 

Road Surgery car park are in hand at the cost of approx. £1,800. She 

advised that the surface would be gravelled rather than tarmac as this 

doesn’t drain as well during heavy rainfall, so can cause surface water 

build-up and lead to flooding.  

 

Jo also confirmed that Debbie Gamble had been appointed by the 

Practice to provide children’s counselling services one day per week. In 

her role, Debbie will also be able to act as a liaison between the 

Practice and local community youth organisations.    
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Julie confirmed that results of the PPG Awareness survey carried out at 

the end of last year were published on the Practice Facebook page and 

to the PPG and local Facebook Groups in January.  The status of other 

actions related to patient communications follows in Item 3 - Update 

from the PPG Chair. 

 

3 
 
 
 
 
 
 
 

Update from the Chair 
 
Julie advised that at the time of the meeting, there were 54 members 
of the Cranborne Practice PPG Facebook Group. She shared the PPG 
Group Facebook page to show that communications posted are those 
received from NHS Dorset Clinical Commissioning Group (CCG) via Gill 
Foott along with relevant shared posts from NHS Dorset, Public Health 
England, and other Health organisations.  
 
Julie reminded the Group that as not all PPG member access Facebook, 
she also shares this information through distribution to the PPG Member 
email list where consent is provided.   
 
Since the January meeting, Julie reported that a Communications 
Committee had been formed and had carried out a lot of work on 
proposals on how to improve communications between Practice and 
patients.  The Committee circulated its report for discussion at the 
March meeting.  However, the COVID-19 event struck, and work has 
been put on the back burner for the time being.  Julie advised that she 
circulate to members a copy of their report along with a draft of the 
newsletter for info.   
 
Another postponed event was the 1st June PPG Conference that was 
being organised by NHS Dorset CCG’s Engagement & Communications 
Team. The event was to have brought together representatives from 
PPGs across the county to share ideas, learn about projects being 
carried out by other PPGs and share best practice.   Gill confirmed 
that her team are looking at organising an online conference.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
JAS 

4 Update from the Practice 
 
Jo brought the Group up to date on recent activities in light of the 
COVID-19 pandemic. The Practice had to very quickly develop and 
deploy changes to working practices as a result of the coronavirus 
lockdown.   
 
The Penny’s Lane site has become the administrative centre for the 
Practice, while Lake Road has become the site attending to patient 
interactions.  The Practice has allocated staff to work at either the 
Admin site or the “Hot” site to ensure the health and safety to staff and 
patients.  Three GPs are handling routine appointments which are all 
treated as either telephone or video sessions.  Two GPs are allocated 
to nursing and care home patients.  Nurses and Health Care Assistants 
carry out any necessary face to face appointments (e.g. blood tests, leg 
dressings) following strict pre-screening steps.   
 
The Leg Club has, unfortunately, had to revert to individual treatments 
rather than a social opportunity.  Dr Julia Chubb is still on maternity 
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leave, but Dr Ahmad Al-Chalaby has joined the Practice working out of 
Lake Road.  
 
From this week, patients having a blood test are also being offered a 
COVID-19 antibody test.  Antibody tests are to check whether a person 
has had the virus. 
 
During this period, at the direction of the Department of Health and 
Social Care, the Practice also had to accommodate a computer system 
upgrade to Windows 10 as part of a programme to strengthen NHS 
cybersecurity.   
 
On behalf of the PPG members, Julie thanked the Practice for their 
dedication in maintaining services through a very challenging period and 
unprecedented times.  
 

5 Q&As 
 

The following questions were posed by PPG members and answered by 
Jo Morris: 
 
Q. Can you please provide an update on any staffing changes at the 
Practice? 

A. Steph Norton Lead Nurse left the Practice in March, and her sessions 
have been taken on by GPs.  Annie Morris has taken on the 
management of the nursing team.  Maria Kay, who had previously 
provided Admin support to the Practice, and in particular the PPG, has 
left the Practice.  Dan Scott and Millie Wheatley have joined the Admin 
team and are both managed by Annie. 

 

Q. I recently received a text which I later found out was from the 
Practice, but as it showed up as an “unknown” number on my phone, I 
was wary and didn’t look at it.  It turned out to be a reminder about a 
vaccination to which I was entitled.  Is there any way the text message 
sender can be changed to reflect it has been sent from the Practice? 

A.  Unfortunately, no, this is not in the control of the Practice as a 
third-party company, AccuRx provides the system, and it is not possible 
to change.  

 

Q. I’ve heard a lot on the news about the Test and Trace system.  Am I 
correct that carrying out tests is outside of the responsibility of the 
Practice? 

A.  Yes, to date, we have not received any information on this and 
know as much as patients watching the news do!   

 

Q. Have you any statistics on COVID-19 deaths in the Verwood area? 

A. We don’t oversee any statistics as many of the COVID-19 patients are 
seen by other NHS services such as hospitals.  We are aware that one of 
the Practice’s former receptionists who had retired has sadly died of 
suspected COVID-19.  
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6 Any Other Business 
a) Julie raised a point from one of our members who brings some 

valuable perspective to the Group about the experience of 
patients who are deaf or hard of hearing, especially as in some 
circumstances masks are now required.  
 
She advised she would share a BBC interview that highlights the 
difficulties associated with face masks and how transparent ones 
help. I will share the link to that interview with members.   
 
The Group discussed how these challenges could be addressed by 
the Practice and agreed that further work is required to determine 
how patients with disabilities and special needs can make those 
known to the Practice, rather than the Practice assuming what 
they are.    
 

b) Alan Prangley said that he had visited Lake Road a few times 
recently for blood tests and would like to thank the practice and 
compliment them for the way they are managing during the COVID 
situation. The receptionists were very helpful when making the 
appointments, the waiting room is well organised for social 
distancing, and the nurses were friendly and cheerful, as always 

 

 
  
 
 
 
 
JAS 

 9 Date and Time of Next Meeting 
The Group agreed that the next meeting is to take place as another 
video call on Tuesday 30th June @ 4 pm.  
 

 

 


