
The Cranborne Practice Patient Participation Group  
Online Services Questionnaire 
The Cranborne Practice / Lake Road Surgery is keen to learn patients' 
views about using their Online GP Services.  Digital GP services allow 
people to take greater control over their health and care while reducing administrative burdens on GP 
practices.   

The Practice has asked the Patient Participation Group (PPG) to help them determine whether patients are 
aware of the GP services available to them online, find out if people are actually using them, and identify any 
potential barriers to accessing them.  The results will provide insights to help the Practice plan how to improve 
accessibility to their services.   
 

1. Do you use the internet (for example, for email or to browse websites)? 

☐Yes   ☐No 

2. If yes, what device do you use to access the internet?  

(Please tick all that apply)  

☐PC / laptop  ☐Tablet   ☐SmartPhone   ☐Other  

3. Are you aware of any of these online services offered by The Cranborne 
Practice? (Please tick all that apply) * 

☐Ordering repeat prescriptions ☐Booking routine GP appointments  

☐Viewing your medical records ☐Cancelling routine GP appointments 

☐Viewing your test results  ☐Sending secure messages to the Practice  

☐Requesting a sick note ☐Requesting a medication review  

☐Advice or self-help ☐I am not aware of any of these online 
services 

4. Do you actively use any of these online services offered by The Cranborne 
Practice? (Please tick all that apply)  

☐Ordering repeat prescriptions ☐Booking routine GP appointments  

☐Viewing your medical records ☐Cancelling routine GP appointments 

☐Viewing your test results  ☐Sending secure messages to the Practice  

☐Requesting a sick note ☐Requesting a medication review  

☐Advice or self-help ☐ I do not use any of these online services 

5. Do you use a Pharmacy Repeat Prescription service (e.g. through Boots, 
Lloyds or Pharmacy2U or similar)?  

☐Yes   ☐No 

PLEASE SEE FURTHER QUESTIONS OVERLEAF → 



6. If you don't use any of the online services, which of the following reasons 
apply?  

☐   I don't have access to the technology 

☐   I have access to the technology but don't have the confidence to do so  

☐   The online services are not suitable to meet my individual needs 

☐   I prefer to contact the Practice in person  

☐   Other - you can comment further at the end of this survey 

7. If you do use online services, which application/resource do you use to 
access them?  Please tick all that apply and rate your experience by 
selecting the relevant number where  1 is poor and 5 is excellent. 

 1 2 3 4 5 

☐From the link on the Practice website  ☐ ☐ ☐ ☐ ☐ 

☐Using the eConsult link on the Practice website  ☐ ☐ ☐ ☐ ☐ 

☐Logging into the SystmOnline website directly ☐ ☐ ☐ ☐ ☐ 

☐Using the NHS App  ☐ ☐ ☐ ☐ ☐ 

☐Using the Airmid App  ☐ ☐ ☐ ☐ ☐ 

☐From the NHS website (www.nhs.uk 
(http://www.nhs.uk) 

☐ ☐ ☐ ☐ ☐ 

☐From the NHS 111 online website (www.111.nhs.uk 
(http://www.111.nhs.uk) 

☐ ☐ ☐ ☐ ☐ 

8 . On a scale of 1 - 10, how confident do you feel about using online GP 
services (1 = not at all confident, 10 = Extremely confident) 

1 

☐ 

2 

☐ 

3 

☐ 

4 

☐ 

5 

☐ 

6 

☐ 

7 

☐ 

8 

☐ 

9 

☐ 

10 

☐ 

9. If you have any additional comments or other points to make about online 
GP services, please use the box below:  

 

 

 

10. To better understand preferences, it would be helpful to know your age 
group. Please tick the relevant group below. (Optional)  

☐Under 25     ☐25 – 44    ☐45 - 64     ☐65 - 79     ☐80+ 

 

http://www.nhs.uk)/
http://www.111.nhs.uk)/
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